
   CGIL FLORENCE INQUIRY

Working Conditions of Workers with a Migration Background

PERSONAL DETAILS

MUNICIPALITY WHERE YOU LIVE:   

AGE:

HOW MANY YEARS HAVE YOU BEEN IN ITALY:   

COUNTRY OF ORIGIN:   

LEGAL AND SOCIAL   ISSUES      

What type of residence permit do you have?

(Choose an answer)

     Employment

     Family

     Study

     Permanent Residence permit

     Asylum seeker (6 months)

     Political asylum or special protection (5 years)

     Italian citizenship

How long on average have you had to wait or must you wait for an appointment 

at the Immigration Office for your residence permit? (Choose an answer)

     

      Less than 6 months

      From 6 months to 1 year

      From 1 to 2 years

      More than 2 years



Have you had any problems, obstacles or forms of discrimination when you were waiting 

for your final residence permit (and therefore had a form of post renewal slip/receipt 

etc.) in accessing one or more of these services? 

(YES/NO for each answer)

YES          NO      Civil Registration and residence

       

YES          NO      Access to social aid (public housing, rent contribution, subsidies) 

   

YES          NO      Certificate of housing suitability 

YES          NO      Opening a bank account (in a bank, at the Post Office, or both) 

YES          NO       Access to INPS benefits (maternity, disability, family allowance)

YES          NO       Access to healthcare

YES          NO       Obtaining a rental contract 

YES          NO       Obtaining an employment contract 

YES          NO       Access to education (school registration for children or university, 

    etc.)

YES          NO       Access to public competitions or other forms of public employment  

Other: 

Have you had any problems, obstacles or forms of discrimination for other reasons in 

accessing one or more of these services?

(YES/NO for each answer)

YES          NO     Civil Registration and residence  

       

YES          NO     Access to social aid (public housing, rent contribution, subsidies) 

   

YES          NO     Certificate of housing suitability 

YES          NO     Opening a bank account (in a bank, at the Post Office, or both)

YES          NO     Access to INPS benefits (maternity, disability, family allowance)

YES          NO     Access to healthcare (health card or access to other services) 

YES          NO     Obtaining a rental contract

YES          NO     Obtaining an employment contract 



YES          NO     Access to education (school registration for children or university, 

  etc.) 

YES          NO      Access to public competitions or other forms of public employment 

Other: 

Would you like to tell us more about these episodes? For example, when did it happen, if 

you remember what the reasons were, if it only concerned you or

your entire family, etc.

When you have problems, whom do you ask for help?

(Up to 3 responses)

      Union/Aid Office

      Organizations

      Community of fellow nationals

      Religious communities

      Family and friends

      Public offices

      Other

What are the main battles we should fight to improve the conditions of migrants 

arriving in our country today?

WORK-RELATED         ISSUES      

Do you have a job?

YES          NO    

    

What job do you do?

Do you have a job contract ?

YES          NO    



Type of contract (Choose an answer)

 Permanent employee

 Fixed-term employee

 On-call work

 Staffing  agency

 Apprenticeship

 Collaboration

 Self-employed

 Other:

Educational level (Choose an answer)

 Elementary school 

diploma

 Middle school diploma

 High school diploma

 University degree 

 Postgraduate qualification

Have you encountered these problems in your job?

(YES/NO for each answer)

YES          NO    Incorrect level of classification

YES          NO    Non-compliance with working hours

YES          NO    Non-payment of supplemental/overtime hours

YES          NO    Difficulty in requesting vacation

YES          NO    Part of the pay outside the payslip

YES          NO    Non-recognition of injury or illness

YES          NO    Lack of company training on health and safety

YES          NO    Failure to provide personal protective equipment (e.g., helmet, safety 

                        shoes, etc.) 

Other:



Have you experienced discriminatory or racist behavior in the workplace?

YES          NO    

If yes, what were they?

What do you think are the priorities to ask employers for migrant workers?

(Up to 3 answers)

 Have cumulative holidays to go back to your country of origin

 Recognition of religious holidays or organization of work that respects the right to 

worship  (break  times  and  private  locations  for  prayer,  flexibility  for  shift  changes, 

suitable menu options in the company cafeteria, etc.)

  Have more holidays to visit your country in case of bereavement in the family 

 Italian language courses organized by the company

 Presence of a cultural mediator in the company to facilitate knowledge of regulations

 Extra permits for procedures related to residency permits**

Other

THE CGIL   UNION      

Have you come to CGIL for assistance with any procedures?

YES          NO    

If yes, which ones?

Are you a member of CGIL?

YES          NO    



What does CGIL mean to you?

How could we improve CGIL services for people with a migration background?

Would you like to take part in meetings to improve CGIL's activities?

YES          NO    

CONTACTS  

Leave us your contact information if you want to stay updated on our services 

and participate in meetings

First Name: 

Last Name:

Email: 

   Privacy information

             (pursuant to and for the purposes of Article 13 of Regulation (EU) 679/2016)

We  hereby  inform  you  that  the  personal  data  you  provide  us  by  filling  out  this  form  will  be  processed  by  the 

Metropolitan Chamber of Labor of Florence (CF: 80006090486), with headquarters in 50122 Florence (FI), Via Borgo Dei 

Greci 3 (tel: 055 27001 – fax: 055 2700423 – email: segreteria@firenze.tosc.cgil.it), in its capacity as Data Controller, in 

order to keep you updated on the activities and initiatives promoted by the Union and subscribe to its information 

services.

The processing of your data will be based on your explicit consent, freely given.

The data may be communicated to the Confederal structures, Categories, Federations, SPI CGIL joint data controllers 

(www.cgil.it/joint data controller) and will be processed only by subjects designated as managers (e.g. IT assistance 

consultants, any hosting companies etc.) and by the internal staff authorized by the Data Controller and trained in the 

processing methods. Your data, outside of the cases provided for, will not be transferred, disseminated or transferred to 

non-EU countries.

Your data will be kept for the time necessary to follow up on the aforementioned purpose and will in any case be 

deleted upon revocation of the consent given by you.

The provision of data is optional and left to your will. In the absence of provision, the Data Controller will not be able to 

register you for the Union's information services.

As an interested party, in the cases provided for, you are guaranteed the exercise of the following rights: right of access 

to the data provided, right of rectification, right to erasure, right to data portability. You also have the right to request the 

limitation of the processing of the data provided and to revoke the consent given at any time, without prejudice to the 

lawfulness of the processing based on the consent given previously (articles 15 and following EU Regulation 2016/679). 

These rights may be asserted through a written request to the Data Controller or Data Protection Officer designated by 

the trade union organization, which can be contacted at the email address privacy@cgil.it.

Finally, you have the right to lodge a complaint with the Data Protection Guarantor by following the instructions 

indicated on the www.garanteprivacy.it website.

I declare that I have read the privacy policy 
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